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Executive with more than twenty years experience in the not-for-profit sector including specific experience with the following areas:

Management
Governance


Systems Analysis
Fundraising


Policy and Procedures

Personnel

Financial Management


Property Management

Public Relations
Government Relations

Program Planning, Development, Evaluation


Leadership Development

Membership Recruitment/Retention


Chapter and Division Relations
Certification/Accreditation


Education



Publications


Member Services


Conference Management

Professional Experience:

Executive Management Consultant


January 2004 to Present


Serving as a consultant to the National Rehabilitation Association on all 
association operations as they transition to working with a new Executive 
Director.

National Rehabilitation Association


Alexandria, VA

Executive Director




January 1998 to January 2004

Acting Executive Director



April 1997 to January 1998


Served as the Chief Executive Officer responsible to the Board of Directors for 
the overall administration and management of this 7,500 member membership 
association, including service programs and business operations.  Recommended 
and participated in board policy formulation and implementation of association 
mission, strategic goals and related objectives.  Provided direction and leadership 
toward the achievement of the organization’s mission through the planning, 
organizing and coordinating of the staff, programs and activities of the 
association.  



Represented the organization and its mission when working with Congress and 
external organizations .  Major accomplishments include:

· Facilitated the development, sale and implementation of a major organizational restructuring initiative for this 75-year-old membership association.
· Developed operational and programmatic procedures resulting in the first financial audit in over a decade to reflect financial gains.
· As my first act as Executive Director, successfully managed a crisis of extreme proportion when the custom integrated membership and accounting software package crashed with no useable tape backup available for reboot.
Associate Executive Director


January 1993 to April 1997


Served as the Chief Operating Officer responsible to the Executive Director for 
the effective conduct of the affairs of the association.  Responsible for the 
association financial management; property and office management; member 
services; recruitment and retention programs; chapter and division relations 
programs; systems analysis and operations; education programs; annual 
leadership and training conferences; and, board relations.  Major 
accomplishments include:

· Reorganized national office operations resulting in a customer-focused cross-trained staff, and a measurable increase in member satisfaction.
· Planned, designed, and managed a full office renovation to facilitate an improvement in productivity, space utilization and employee morale.
U.S. Dept. of Health and Human


Washington D.C.

  Services (HHS)




September 1990 to January 1993

Public Affairs Specialist, Office of Public Affairs,

  Administration for Children and Families (ACF)


Responded to media and general public inquiries, both written and oral, on a wide 
variety of children and family policy issues.  Developed targets of opportunity 
with related organizations and groups for the promotion and understanding of 
ACF functions and programs.  Developed, directed and coordinated promotional 
ACF events and activities.  Served as the Assistant Editor of the newly created 
“Wavelengths,” ACF’s internal newsletter.

Legislative Liaison, Office of the Assistant

May 1989 to September 1990

  Secretary for Legislation


Participated in the planning, directing and coordination of liaison activities with 
Congress, the White House, Office of Management and Budget, and other Federal 
agencies.  Assisted in the development of strategies to implement the 
Department’s legislative agenda.  Represented the Department’s legislative 
agenda before Members of Congress and their staff.  Represented the Department 
during Congressional hearings and prepared follow-up materials for the Assistant 
Secretary for Legislation and the Secretary of HHS.  Tracked and detailed the 
activities of Congress as related to the issues of universal health insurance and 
long-term care.

Education:


George Washington University, Washington, DC

MBA, May 2000

Management and Administration focus


University of Wisconsin-Eau Claire,
Eau Claire, WI

BBA, May 1985

Comprehensive Marketing Major

Professional Membership:


American Society of Association Executives

